Module 19: Siebel Business Objects


	Lab 19-1
	Examining Relationships between Business and Data Layers

	Objective: To explore the Views, Business Objects and Links definitions.
	 25-30 minutes


Instructions:

Business objects are used to focus data presented in views depending on the context in which the data is accessed. They also organize business components into a major business area, such as Accounts, Opportunities, Contacts and Actions. 

In this lab, you will examine how business objects relate to other objects in the Siebel repository.

1. Views reference a single business object and business objects reference multiple business components. In this step, you will examine references for the Service Request business object.

a. Double-click on the Siebel Call Center shortcut on the desktop. Login as SADMIN/SADMIN connecting to Sample database.
b. Navigate to Service > Service Request List. If no records appear in the list, execute a blank query to populate the list.

c. Drill down on any service request SR# from the list applet.

d. Select Help > About View. Enter the name of the view, the name of the business object, and the names of the two business components into this diagram:
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e. If necessary, start Siebel Tools and log in as SADMIN connecting to the Sample database.

f. Select View:: Service Request Detail View. Check the value you entered into the diagram for View. It should match the value of the Business Object property in Tools.

g. Explore the relationship between business objects and business components.

i. Select Business Object :: Service Request. See the property Primary Business Component. What is its value?


ii. Select Business Object :: Service Request | Business Object Component. The BusComp property displays all business components used for this business object. Peruse the list.

iii. Now execute a null query in the Name property of the OBLE upper window. The query should return a list of all business objects in the repository.

iv. With the cursor positioned in the Name property, use the down arrow to slowly scroll through 15 or 20 business objects. As you scroll, observe changes in the OBLE’s lower window.

v. What can you infer about the relationship between business objects and business components?

a. A given business object references one or more Business    components.

b. A given business object only references one business component.

2. In this step, you will identify references between fields and business components for a 1:M link referenced by the Service Request business object where many Activity records may be associated with a single service request record. Enter your answers directly into this diagram:






a. Identify the parent and child business components and their base tables.

i. Select Business Object :: Service Request | Business Object Component :: Action.

ii. Drill down on the Link property.

iii. Enter the names of the business object, the parent business component, the child business component, and the link into the diagram.

iv. Drill down on the Parent Business Component property. Enter the name of the base table for the parent into the diagram.

v. Click the back arrow.

vi. Drill down on the Child Business Component property. Enter the name of the base table for the child into the diagram.

b. Identify the primary key references.

i. Navigate back to the object definition for the Service Request/Action link. View the values in the Properties window (go to View > Windows > Properties Window).

ii. In the structure diagram, enter the value that maps the Source Field to the parent base table. Note that the Source Field property defaults to the primary key ROW_ID for the parent base table. This appears as Id (or appears blank, in spite of which it defaults to ROW_ID for the parent base table) in the Source Field property.

c. Identify the foreign key references.

i. View the values in the Properties window to identify the Destination Field. Enter this value into the diagram. 

ii. Note that the Destination Field property points to a field in the child business component, which in turn has a column property that identifies the table column.

d. Identify the column name in the child base table that holds the foreign key:

i. Drill down on the child business component.

ii. Select Business Component :: Action | Field.

iii. In the name property, query for the Destination Field you identified in the previous step.

iv. The column name that this field maps to is displayed under the Column property. Enter this value into the child base table in the diagram. Note that you are now viewing definitions for the data layer.

3. In this step, you will identify references between fields and business components for a M:M link used by the Action business object where there could be multiple activity records that have relationships with multiple contact records. This example illustrates how the link focuses the data while the intersection table resolves the M:M relationship. Enter your responses directly into this diagram:











a. Inspect the Link definition to verify the relationship between activities and contacts is M:M.

i. Select Business Object :: Action | Business Object Component :: Contact.

ii. Enter the business object name specified under the Name property into the diagram.

iii. Enter the link name specified under the Link property into the diagram.

iv. Drill down on the Action/Contact link. Set a bookmark by clicking the Add Bookmark button 
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 in the toolbar.

v. Enter the value of the Inter Table property into the top of the intersection table in the diagram.

b. Identify the parent and child business components and their base tables.

i. Enter the name of the parent business component into the diagram. In Tools, it is the value of the Parent Business Component property for the link object definition.

ii. Enter the name of the child business component into the diagram. It is the value of the Child Business Component property for the link object definition.

iii. To identify the name of the base table for the parent, drill down on the parent business component. Enter the value for the parent base table into the diagram. Note that the table property listed for the business component is always the base table.

c. Identify the name of the base table for the child.

i. Use the bookmark to navigate back to the link object definition. Click on the Bookmark List button as shown. This opens the Bookmarks window, which lists the available bookmarks. Double-click on the bookmark you created previously to navigate back to the link object definition:


[image: image2.png]



ii. Drill down on the child business component. Enter the value for the child business component’s base table into the diagram.

iii. Use the bookmark to navigate back to the link object definition.

d. Identify the primary key / foreign key mapping.

i. Open the properties window.

ii. The Inter Parent Column property holds the value for the intersection table FK column that maps to the parent base table. Enter the foreign key for the parent base table into the diagram.

iii. The Inter Child Column property holds the value for the intersection table FK column that maps to the child base table. Enter the foreign key for the child base table into the diagram.

4. In this step, you will examine the relationship for several more parent/child business components.

a. Verify that the Account-Account Price List relationship is one-to-many (1:M) by inspecting the link definition.

i. Select Business Object :: Account | Business Object Component :: Account Price List. What link is used?


ii. Drill down on the Account/Account Price List link. What is the value of the Inter Table property?


iii. What does this convey about the form of the Account-Account Price List relationship?


b. In the Account/Position link, how can you verify that the form of the relationship between Account and Position is M:M?


c. In the Account/Contact link, what is the form of the relationship between Account and Contact?


d. In the Service Request/Product Defect link, which intersection table supports the M:M relationship between Service Request and Product Defect?


5. Log out and close Siebel Tools.

Solutions Lab 19-1 Examining Relationships between Business and Data Layers

1. d. 




1.g.i  Service Request

1.g.v. A given business object references one or more business components

2.










3.













4.a.i. Account/Account Price List
4.a.ii. The field is blank.

4.a.iii. It is a one-to-many (1:M) relationship.

4.b. Inspect the Account/Position link (which has a value for the Inter Table property).

4.c. The Inter Table property is not null, so the relationship is M:M.

4.d. S_SR_DEFECT
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